
Read Before Use: 

1  At present, the camera only supports 2.4G Wi-Fi with 802.11b/g/n 

protocol, does not support 5G Wi-Fi. Please keep the 2.4G connection 

between the phone and the router. 

2  Wireless products are greatly affected by the installation environment. If 

the Wi-Fi signal is weak, it will often loose connections or video freezes. 

Therefore, before fixing the camera on the wall, place the camera in this 

position and test whether the real-time preview image is normal. 

3  With AI human detection set, how far away can a person trigger an alarm? 

This is determined according to the installation height and angle of the 

camera, generally can be triggered within 10 meters （32.9ft）. We 

recommend that the camera be installed at a height of 3m (9ft) and 30 

degrees from the horizontal.  Adjust the angle of the camera, that is, the 

person is upright in the image of the camera. 

 

4  The camera should be installed in an open location as much as possible. 



 

 

 


