
2. What if one camera stops working and doesn't show picture on the monitor?          

One camera has no picture, the possible reasons are as follow: 
1. The defective camera or power supply. 
2. The camera was deleted or lPC parameters were modified. 
3. The network cable is broken. 
Troubleshooting： 

●1  Change the camera to another POE network port of the NVR, can it work? if not, 
please move to the next step. 

●2  Right-click mouse navigates to Quick set , search camera and add. 

●3  If you can't find the camera, please change a network cable and try again. 
 


